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Gabetti presents its Facebook Messenger chatbot,   

a first for the real estate market.  

Connexia is Gabetti’s Innovation Partner.  
 

The data-driven creativity agency’s Innovation team handled the 

concept and development of the Gabetti Group’s Facebook 

Messenger chatbot.  

A new digital real estate consultant is now available  

so users can ask for a free quote on sale prices and rental fees.  

 
Milan, 18 July 2019 – Founded in 1950, the Gabetti Group helped pioneer today’s 

concept of real estate brokerage services. Once again the Gabetti Group is 

leading the way this time in innovation and customer proximity and presents the 

new Facebook Messenger chatbot, devised and produced by Connexia’s 

Innovation team.  

The Gabetti chatbot is real AI (artificial intelligence) that provides a service for 

customers, who can ask for a free quote for the sale price or monthly rent of their 

property (homes, business premises and land). This digital interface enables users 

to receive a quote for their property in just a few seconds by answering a few easy 

questions designed to help formulate the quote.  

Gabetti is currently the only player in this sector to use this technology. One of the 

tools used to develop this technology was the vast database of real estate listings 

and the matching algorithm used by wikicasa.it, the portal launched and used by 

the group.  

 

The chatbot was devised and implemented as part of the Gabetti Group’s global 

communication strategy which focuses on social media in particular and aims to 

ensures clients appreciate the added value the company brings to every 

http://www.connexia.com/
http://www.gabettigroup.com/it-it/
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negotiation as well as its expertise in responding to specific needs in every step of 

the decision-making process. The new tool enables the Gabetti Group to 

consistently and significantly strengthen online relations with the target, and 

thereby meet customers’ needs with an even higher degree of personalisation.   

 

 

“The real estate market is experiencing a period of significant transformation in the 

ways it manages its relations with customers,” said Stefania Binda, the Marketing 

and Communications Manager for the Gabetti Group. “This technology enables us 

to create a new opportunity for people wishing to sell or rent their property to 

contact us. We inspire owners by offering them an instant initial quote for a sale or 

rental. This is a fantastic opportunity for us and for our nationwide network of 

agencies. This service enables us to put whomever has spoken with our digital 

agent in direct contact with real-life professionals who can assist them in the more 

complex process of valuing the property as only they can set the real market price.  

Online customers want instant information and a preview of what to expect. We 

want to use these tools to help us to meet these customers’ requirements and 

wishes more accurately so we can make relations with our agencies throughout 

the country even easier and deliver on their real estate needs.”   

 

“Gabetti is renowned for its innovative approach so implementing a 

conversational agent to keep a direct channel open between the company and 

the user at all times fits perfectly into an integrated communication strategy 

designed to ensure target proximity and better meet their needs,” said Italo 

Marconi, Connexia’s Chief Innovation Officer. “We chose the Facebook Messenger 

platform because the world’s leading social network has continued to increase its 

focus on instant messaging tools in recent years and promoted an even more 

targeted and convincing way to use them.”  

http://www.connexia.com/
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Connexia 

 

Connexia is creativity. 

It is data-driven thinking. 

It is excellence in media management. 

And it is technological innovation. 

And not just that. Connexia is most of all passion, ethical commitment, transparency, corporate social 

responsibility. 

It is a multicultural and multidisciplinary team: 150 professionals capable of building and expressing brand 

values and guiding the processes of digital transformation. 

We think and develop ideas that thrive across all channels, fearless of being measured on the effectiveness of 

each campaign. 

Expect to work with us in a new way: together, in real time, through co-creative processes continuously and 

experimentally oriented towards business objectives and communication. www.connexia.com 

 

http://www.connexia.com/
http://www.connexia.com/

